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Abstract

The present study aimed to investigate the mediating role of organizational commitment in the
relationship between organizational incivility and job burnout. In terms of purpose, the study is
applied, and in terms of method and nature, it is descriptive-survey. The statistical population
consisted of employees of the Khorasan Razavi Regional Water Company, with a sample of 431
individuals selected using Cochran’s formula through simple random sampling. Theoretical data
were collected through library research, and the data required to test the research hypotheses were
obtained using the Organizational Commitment Questionnaire by Gwen Dick and Beverly
Metcalfe (2001), the Job Burnout Questionnaire by Maslach and Jackson (1986), and the
Organizational Incivility Questionnaire by Martin and Hine (2005). To assess the validity of the
guestionnaires, face and confirmatory validity were used, and reliability was evaluated using
Cronbach’s alpha. The alpha values were calculated as 0.90 for organizational incivility, 0.91 for
job burnout, and 0.75 for organizational commitment. Data analysis was performed using
structural equation modeling with the partial least squares (PLS) approach and AMOS software.
The findings indicated a significant positive relationship between organizational incivility and job
burnout, suggesting that as the level of incivility in the workplace increases, employee burnout
also rises. Furthermore, organizational commitment was found to mediate the positive impact of
organizational incivility on job burnout.
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