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Abstract

In the digital age, electronic human resource management (e-HRM) plays a crucial role in
improving organizational performance. These systems have positive impacts on recruitment,
selection, productivity improvement, and cost reduction of human resources. By facilitating
communication and managing personnel data efficiently, e-HRM improves strategic decision-
making and enhances employee satisfaction and loyalty to the organization. Ultimately, e-HRM
enables organizations to manage their human resources in the most effective way possible. This
research aims to investigate the impact of e-HRM on organizational performance with an emphasis
on the mediating role of agility and organizational learning in Shiraz Municipality. The study uses
structural equation modeling (SmartPLS3) to analyze the relationships between variables. A
standardized questionnaire was used for data collection. This research is applied in terms of
purpose and descriptive in terms of methodology. The statistical population includes 459
managers, deputies, supervisors, and senior experts of Shiraz Municipality, and the sample size
was determined to be 207 based on Cochran's formula. The results of data analysis indicate that
e-HRM has a positive impact on organizational agility and organizational learning. Both agility
and organizational learning have a significant and positive effect on organizational performance.
Additionally, the analysis shows that agility and organizational learning, as mediators,
significantly strengthen the positive impact of e-HRM on organizational performance. In other
words, the findings confirm that agility and organizational learning play an important role in
facilitating the impact of e-HRM on organizational performance. These results not only confirm
the importance of e-HRM on organizational performance but also emphasize the vital role of
agility and organizational learning as facilitators of this impact. These findings can help managers
and decision-makers create suitable programs and strategies for improving organizational
performance and leverage both theory and practice in human resource management. The results
can contribute significantly to the development of theory and practical experiences in human
resource management and organizational performance optimization.
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