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Abstract

This study aimed to investigate the effect of rudeness in the workplace incivility on extra-role
behaviors with the moderating effect of organizational compassion in the Neyshabur Document
Registration Office.This research is applied in terms of purpose and descriptive-survey in
nature.The statistical population consisted of all employees of the Neyshabur Document
Registration Office. Due to the limited statistical population, the census method was used to
determine the sample size. To collect data, the Workplace Incivility Questionnaire (Cortina et al.,
2001), Extra-Role Behaviors (Organ, 1988), and Organizational Compassion (Gupta et al., 2014)
were used. The validity of the questionnaires was confirmed by the face validity method and their
reliability by Cronbach's alpha coefficient. To test the research model, data analysis was
performed using IMOS 24 software and was performed using the structural equation method. The
results of the research indicate that there is an inverse and significant relationship between
workplace incivility and extra-role behaviors. Organizational compassion moderates the
relationship between workplace incivility and extra-role behaviors.
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