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Abstract

This study aimed to investigate the effect of rudeness in the workplace incivility on extra-role 
behaviors with the moderating effect of organizational compassion in the Neyshabur Document 
Registration Office.This research is applied in terms of purpose and descriptive-survey in 
nature.The statistical population consisted of all employees of the Neyshabur Document 
Registration Office. Due to the limited statistical population, the census method was used to 
determine the sample size. To collect data, the Workplace Incivility Questionnaire (Cortina et al., 
2001), Extra-Role Behaviors (Organ, 1988), and Organizational Compassion (Gupta et al., 2014) 
were used. The validity of the questionnaires was confirmed by the face validity method and their 
reliability by Cronbach's alpha coefficient. To test the research model, data analysis was 
performed using IMOS 24 software and was performed using the structural equation method. The 
results of the research indicate that there is an inverse and significant relationship between 
workplace incivility  and extra-role behaviors. Organizational compassion moderates the 
relationship between workplace incivility and extra-role behaviors.

Keywords: workplace incivility, extra-role behaviors, organizational compassion

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           

Corresponding Author: dr_mirzaei@bojnourdiau.ac.ir



 

boe.apadana.ac.ir 
 

eI
SS

N
: 3

04
1-

87
20

IS
SN

: 2
98

1-
22

67
 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            

dr_mirzaei@bojnourdiau.ac.ir 



Raaj & Anju, 2019.

Andersson & Pearson, 1999

Kapusuz & Biçer, 

2018

Cortina et al., 2017; Lim & Cortina, 2005

Sakurai & Jex, 2012

Bani-Melhem et al., 2020Han et al., 2016;

Liu et al., 2019

Vantilborgh & Griep, 2018

Hu et al., 

2018.

Callea et al., 2016; Somech, 2016

Louw et al., 2016

Tanner et al., 2015

Lim et al., 2005

Lefebvre al., 2020

Lee & Seomun, 2016

Aboul-Ela, 2017



Jazaieri & Rock, 2021

Hu et al., 2018

Laschinger, 2010

Leiter, 2013

Andersson & Pearson, 1999

Tepper, 2000

Hulshege et al, 2021; Schilpzand, 2016

Spector & Fox, 2005

Raaj & Anju, 2019

1. Rhee, Hur & Kim
2. Woo & Kim



et al., Lyu

Clerec et al., 2019

Cortina et al, 2004

Jung et al., 2015

Oo et al, 2018

Comoli et al., 2023

Frost et al, 2001; Dutton, 2014

Aboul-Ela, 2017

Dodson & Heng, 2022

Kanov et al., 2004

Reizer, 2019



AVECR

1. AVE: Average Variance Extracted
2. CR: Composite Reliability
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