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Abstract

The aim of this article is to identify and analyze the factors affecting the behavior of insured 
individuals using the Analytical Hierarchy Process (AHP) approach. For this purpose, five main 
categories of factors economic, demographic, managerial, regulatory, and technological as 
well as related sub-criteria for each, were examined. The research findings showed that within the 
economic dimension, income level and the affordability of insurance premiums had the greatest 
influence on the decision-making of insured individuals. In the regulatory factor, the stability of 
insurance rules and regulations had a notable importance in increasing the trust and retention of 
insured individuals, with updates and transparency in regulations also playing a complementary 
role. Demographic analysis indicated that age and education level are major determinants in 
shaping the attitudes and willingness of people towards insurance. In the technological sector, the 
development and accessibility of electronic services, enhanced digital literacy, and trust in 
technology security all played important roles in improving the insurance experience. The results 
of the AHP model suggest that attention to these factors particularly focusing on regulatory 
stability, increased access to technology, and supportive economic policies can boost 
participation and satisfaction among the insured. The findings of this research provide effective 
solutions for policymakers and insurance companies to improve the country's insurance system 
and enhance the behavior of the insured.
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