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Abstract

Introduction and Obijective: The present study aimed to investigate the impact of Electronic Human
Resource Management (E-HRM) system quality and perceived organizational support (POS) on employee
retention intention, with job satisfaction serving as a mediating variable, within private banks in Iran. Given
the high employee turnover rate in the banking industry and the substantial costs associated with the
departure of skilled professionals, identifying the determinants of employee retention is of strategic
importance.

Methodology: This research is applied in terms of purpose and descriptive-survey in nature, employing a
correlational design. The statistical population comprised all employees working at Pasargad, Sarmayeh,
Saman, Parsian, Eghtesad Novin, and Gardeshgari banks. Using Cochran's formula for infinite populations,
a sample size of 384 was determined and selected via stratified random sampling. Data collection
instruments included four standard questionnaires measuring E-HRM system quality, perceived
organizational support, job satisfaction, and retention intention. The validity and reliability of the
instruments were confirmed using Cronbach's alpha coefficient, Content Validity Ratio (CVR), Content
Validity Index (CVI), Convergent Validity (Average Variance Extracted — AVE), and Discriminant Validity
(the Fornell-Larcker criterion). Data were analyzed using Structural Equation Modeling (SEM).

Findings: The results demonstrated that E-HRM system quality had a positive and significant effect on job
satisfaction (path coefficient = 0.245, t-statistic = 3.603) and on retention intention (path coefficient = 0.187,
t-statistic = 3.463). Perceived organizational support had a positive and significant effect on job satisfaction
(path coefficient = 0.432, t-statistic = 7.579) and on retention intention (path coefficient = 0.291, t-statistic
=4.932). Job satisfaction also exerted a positive and significant effect on retention intention (path coefficient
= 0.386, t-statistic = 6.226). The indirect effect of E-HRM quality on retention intention through job
satisfaction was 0.095 (t-statistic = 3.241), and the indirect effect of perceived organizational support on
retention intention through job satisfaction was 0.167 (t-statistic = 4.873), both of which were significant,
thereby confirming the partial mediating role of job satisfaction. The overall goodness-of-fit index (GOF)
of the model was 0.530, indicating a strong and excellent model fit.

Conclusion: E-HRM system quality and perceived organizational support enhance the retention intention
of private bank employees both directly and indirectly through increased job satisfaction. Bank managers
can foster the long-term retention and commitment of skilled human capital by improving the quality of
electronic systems, enhancing process transparency, and cultivating a sense of organizational support among
employees, thereby simultaneously increasing job satisfaction.
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