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Abstract

In the digital era, small and medium-sized enterprises (SMES), as the driving engines of emerging
economies, play a key role in job creation, innovation, and sustainable growth. In Iran, where
SMEs constitute more than 90 percent of economic enterprises, the computer services sector in
the city of Shiraz, as the technological hub of southern Iran, faces profound structural challenges.
These firms, which often struggle with financial, human, and technological constraints, require
tools to optimize decision-making in the face of global competition and fluctuations in the local
market. Business intelligence, as an integrated framework for collecting, analyzing, and
distributing data, goes beyond a simple technology and functions as a strategic capability that
transforms dispersed information resources into operational knowledge. Therefore, the aim of the
present study is to examine the impact of business intelligence on the performance of small firms
through the mediating role of innovation, organizational learning, and customer value prediction.
The research method is applied and descriptive-survey in nature, with the objective of solving
practical problems in small and medium-sized computer service firms in Shiraz. Data were
collected through a standard questionnaire and analyzed using SPSS and SmartPLS software. The
statistical population of the study consisted of 200 firms active in the computer services sector in
Shiraz, from which 132 managers and technical and marketing experts were selected as the
statistical sample. The findings showed that business intelligence has a significant positive effect
on organizational innovation, organizational learning, and customer value prediction, and that
these factors, as mediators, enhance the performance of small firms. The results of the structural
model analysis showed that business intelligence, with a path coefficient of 0.837 and a t-statistic
of 64.156, has the greatest impact on organizational innovation.
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