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Abstract

The aim of this study is to investigate the relationship between failure experience and business
model innovation with the moderating role of slack sources in knowledge-based technology
companies in the information and communication technology and computer software sectors of
Tehran province. Given that the present study is a quantitative study, the researcher will use a
descriptive survey method to collect data. The population of this study is knowledge-based
technology companies in the information and communication technology and computer software
sectors of Tehran province. According to the latest information from the Comprehensive
Knowledge-Based System, there are 394 companies, of which the desired sample is 195
companies according to the Cochran formula. The sampling method at the company level was
simple random; at the individual level, the sampling was purposeful, meaning that the researcher
distributed the questionnaire to between 1 and 3 managers, vice presidents, and experts active in
small and medium-sized software companies and information and communication technology
units in each company. Finally, 251 questionnaires were examined and statistically analyzed using
Smart PLS and Spss software. In this study, the hypothesis of a significant and positive
relationship between failure experience and business model innovation and the hypothesis of the
organization's slack resources moderation were confirmed. The results showed that there is a
positive and significant relationship between failure experience and business model innovation
and that learning should be done from failure experience. Also, the organization's slack resources
play a significant moderating role in the relationship between failure experience and business
model innovation.
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