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Abstract

The main objective of this research was to strategically foresight the drivers of the development
of ethical competencies of human resources of Generation Z in government institutions. In terms
of method, the present research is based on the analysis of the structural interaction matrix with a
strategic futures research approach and in terms of purpose, it is of a developmental-applied type.
The statistical population of this research consists of 25 experts, including university professors
and human resource managers of government organizations in the country, using a purposeful
method. The data of this research were collected through library studies, structured interviews,
and a qualitative questionnaire rated from zero to three according to the structural interaction
matrix and analyzed with the MICMAC statistical software. The findings of this research showed
that the drivers of promoting an organizational culture that supports ethical and human values and
beliefs, increasing employee participation in formulating ethical principles and behavioral norms,
and developing continuous training systems about applied ethics in job situations are influential
drivers (influence). Also, the drivers of applying ethical and responsible leadership models in
organizational structures, creating incentive platforms for ethical and responsible behaviors in the
workplace, developing employment and promotion policies based on ethical criteria are influential
(dependent) drivers. Finally, the drivers of creating intergenerational learning opportunities to
transfer ethical experiences, developing clear guidelines for dealing with ethical conflicts at work
are independent (eliminable) drivers. The results of this study showed that strategic foresight of
the drivers of developing ethical competencies of Generation Z human resources in government
institutions, in addition to promoting administrative health and increasing public trust, leads to
improved service quality, strengthened organizational accountability, and the formation of a justice-
oriented and learning institution.
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Influences range from 0 to 3, with the possibility to identify p
0: Mo influence

1: Weak

2: Moderate influence

3: Strong influence

P: Potential influences
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