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Abstract

The objective of this research is to investigate the relationship between organizational agility and
the business model innovation with the moderating role of open innovation in small and medium-
sized software businesses in the information technology industry. As this research is quantitative,
the researcher employed a descriptive survey method for data collection. The target population
includes software companies active in the information and communication technology industry at
the provincial level of Tehran. A total of 120 analyzable questionnaires were collected and
subjected to statistical analysis using Smart PLS software. The research hypothesizes a significant
and negative relationship between organizational agility and business model innovation.
Additionally, open innovation moderates the relationship between organizational agility and
business model innovation. The findings indicate a significant negative relationship, implying that
organizational agility reduces business model innovation. Therefore, organizations should prevent
organizational rigidity. The moderating role of open innovation suggests that businesses need to
make their boundaries more permeable, enhance organizational readiness, and increase the capacity
for absorption within the organization.
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