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Abstract

The present study aims to evaluate the role of human resource management with social
responsibility in improving organizational legitimacy within the Collaborative Organization of
Municipalities in Mazandaran Province. The research employs a descriptive-survey method and
is applied in terms of its purpose. Data collection was conducted through both library and field
studies. Three standard questionnaires covering social responsibility, organizational legitimacy,
and human resource management were used for data gathering. The statistical population
consisted of 134 individuals, and was based on Cochran's formula, a simple random sample of 95
participants was determined. Using data obtained from the questionnaires and analyses performed
with Excel, SPSS, and SmartPLS software, it was revealed that human resources significantly and
positively affect the pragmatic legitimacy of the organization. Furthermore, human resource
orientation positively and significantly influences the organization's moral legitimacy but does not
significantly impact cognitive legitimacy. Another finding from the analysis indicates that the
greatest impact of social responsibility on legitimacy dimensions pertains to cognitive legitimacy,
while the least impact relates to pragmatic legitimacy.
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