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Abstract

The aim of this research is to investigate the impact of brand on customer loyalty based on service
guality in the e-business domain of Ofogh Kourosh chain stores in Isfahan. The statistical
population of this study consisted of customers of Ofogh Kourosh chain stores in Isfahan. Given
the large number of customers and the unlimited population, the Cochran's formula for an
unlimited population was used to determine the sample size, which resulted in 384 participants
being selected. To collect the necessary data, a questionnaire consisting of 54 questions based on
the Likert scale was designed and distributed among the 384 customers of Ofogh Kourosh chain
stores in Isfahan. The completed questionnaires were then used for analysis. The reliability of this
guestionnaire was confirmed using Cronbach's alpha method, with all values exceeding 0.7. After
confirming the normality of the research variables and conducting confirmatory factor analysis of
each research component, a structural model was employed to examine the fit of the proposed
model and to test the suggested hypotheses. Based on the results of the structural equation
modeling and using AMOS software, the fit of the proposed model was confirmed.
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