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Abstract

In organizational management, the term employee loyalty is utilized as a key to creating
motivation and retaining employees with higher productivity, significantly impacting well-being,
attachment, job satisfaction, employee effectiveness, and organizational performance.
Enthusiastic employees fully integrate with the organization, consider the organization as their
identity, view the organization's success and failure as their own, support each other in difficult
and critical times, cover the organization's weaknesses, and take steps towards achieving the
impossible.

This research is applied from the perspective of the objective and survey-based in terms of data
collection methodology. The statistical population of this study includes 255 employees of Parsian
Energy Industries Company. A random sampling method was used to select the sample. This
method allows for the random and unbiased selection of samples, ensuring a more accurate and
reliable representation of the statistical population. The sample size was determined to be 150
people based on the Morgan table. To collect the desired information and measure the research
variables, a standardized questionnaire was used. The validity of the measurement tool was
confirmed through content validity, and its reliability was confirmed through Cronbach's alpha
coefficient. The data were analyzed using Smart PLS software. The results of the path analysis
indicated that sustainable human resources have a significant impact on employee loyalty.
Consequently, this research, in addition to enhancing knowledge in the field of human
resource management, assists managers and decision-makers of organizations in
increasing employee loyalty by focusing on sustainable human resource management and
fostering and strengthening social capital to create a positive and sustainable work
environment for the organization's members. These results can facilitate the improvement
of organizational performance and increase employee satisfaction, ultimately aiding in the
achievement of long-term success.
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