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Abstract

The purpose of this study was to investigate the effect of human resource management approaches
on the innovative performance of knowledge-based organizations with the mediating role of
human capital. This study is applied research in terms of its purpose and a descriptive-survey study
in terms of its nature and implementation method. The statistical population of this study includes
645 managers and employees of knowledge-based organizations in Isfahan, and the sample size
based on the Cochran sample estimation formula is 241 people. The sampling method in this study
is also a non-probability and convenience sampling method. A questionnaire was used to collect
data. The research data were analyzed using the structural equation modeling method using SPSS
22 and LISREL 8 statistical software. The research findings showed that human resource
management approaches have a significant effect on organizational innovative performance with
the mediating role of human capital. The results of the study showed that simultaneous attention
to the hard and soft approaches to human resource management created higher levels of balance
in the value of human capital and, at the same time, improved talent retention, which increased
the state of organizational innovative performance.
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