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Abstract

Due to the extensive changes and increasing growth of information technology, the induction of
management information system is necessary to gain a competitive advantage and develop the
performance of the organization. In this study, the effect of establishing a management
information system on the performance of the organization based on the mediating role of
knowledge management was investigated. This research is applied in terms of purpose and
descriptive-correlational in terms of data collection. The statistical population of the study is the
managers and staff of Farabi Hospital in Bastak city in Hormozgan province during the year 1400.
Of these, 118 people were selected based on Cochran's formula by stratified random sampling.
The data collection tool is a questionnaire. The validity of the questionnaire was confirmed in
terms of convergence and content and the reliability of the questionnaire was confirmed using
Cronbach's alpha coefficient. To analyze the data, SPSS 25 software was used in the inferential
section and LISRELS8.8 software was used to fit the path. The results showed that the management
information system has a positive and significant effect on the performance of the organization,
this relationship was confirmed by the path coefficient (0.29) and significance coefficient (4.52).
Knowledge management as a mediating variable has also created a positive and significant effect
between management information system and organizational performance. Research findings
show that the application of management information system leads to increasing knowledge and
awareness of employees and also enriches the content of jobs. Therefore, employees' knowledge
leads to their professional mastery of the organization and, accordingly, organizational
performance increases.
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