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Abstract

The present research aimed to investigate the mediating role of organizational trust in the
relationship between ethical leadership and organizational silence. This study was applied in terms
of purpose and descriptive-survey in terms of method and nature, categorized as correlational. The
statistical population of the study included all employees of the Mashhad Urban Railway
Operating Company. To determine the sample size, the Cochran formula was employed, resulting
in a selection of 241 individuals through simple random sampling. To collect research data, the
Ethical Leadership questionnaire by Brown et al. (2005), the Organizational Trust questionnaire
by Robinson and Rousseau (1994), and the Organizational Silence questionnaire by Van Dyne
(2003) were utilized. For validity assessment, both content validity and confirmatory factor
analysis were applied, while reliability was measured using Cronbach's alpha coefficient. The
Cronbach's alpha values for ethical leadership, organizational silence, and organizational trust
were calculated to be 0.89, 0.82, and 0.91, respectively. Data analysis was conducted using
structural equation modeling with a partial least squares approach and Amos software. The results
indicated a positive and significant impact of ethical leadership on organizational trust, with a path
coefficient of 0.85, and a negative and significant impact on organizational silence, with a path
coefficient of -0.6. Considering the confirmed effect of ethical leadership on organizational trust
as well as the effect of organizational trust on organizational silence, it can be concluded that
organizational trust mediates the relationship between ethical leadership and organizational
silence (indirect effect of -0.37).
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