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Abstract

The concept of trust and its associated issues have increasingly become a central focus of
organizational studies in recent years. Today, the importance of trust in organizations is well
recognized as establishing communication and achieving cooperation among individuals require
trust. Trust is the decision to rely on another with the expectation that they will act according to a
mutual agreement. Organizational trust refers to employees' positive expectations regarding the
organization's policies and actions, influencing their feelings of trust and support towards the
organization and their employer. Studying intra-organizational trust is highly significant due to its
positive organizational outcomes. Accordingly, this research examines and studies the factors
influencing organizational trust in Iran using the meta-synthesis method. The results of studies
conducted on the factors affecting organizational trust in Iran over an 11-year period from 2008
to 2019 were collected and synthesized using the meta-synthesis method. A cohesive model of the
factors affecting organizational trust was derived, encompassing personality traits, managerial
characteristics (implementation of modern management principles), organizational culture, human
resource management, and issues related to the nature of work, all of which impact the quantity
and quality of organizational (intra-organizational) trust.
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