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Abstract

The purpose of this study is to examine the relationship between human resource agility and
outsourcing with the mediating role of organizational intelligence. The research is applied in
nature and correlational in terms of method. Seven hypotheses were formulated for this study. The
statistical population includes the departments of Economic and Financial Affairs across the
country, totaling 440 administrative staff, with the research sample drawn from the General
Directorate of Economic and Financial Affairs of West Azerbaijan Province. Based on Morgan’s
table, a sample size of 127 participants was selected. A validated standard questionnaire was used
to test the hypotheses. Descriptive statistics (frequency, percentage, charts, mean, etc.) were
employed to describe the data, and structural equation modeling (SEM) using PLS software was
used to test the hypotheses. Out of the seven hypotheses, only one was rejected. The findings of
the study indicated that there is a direct relationship between human resource agility and
outsourcing through the mediating role of organizational intelligence. Furthermore, outsourcing
contributes to enhancing human resource agility.
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