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Abstract

The purpose of this study is to examine the impact of knowledge interaction on enhancing
employee job performance. This research is applied in terms of purpose, descriptive-correlational
in terms of data collection method, and quantitative in terms of data analysis approach. The
statistical population consists of the employees of Mashhad Municipality, totaling approximately
1,100 individuals. Based on Cochran’s formula, a minimum sample size of 334 participants was
selected using stratified random sampling. The data collection instrument was a structured
questionnaire, whose content validity was confirmed by experts. The reliability of the
questionnaire was assessed using Cronbach’s alpha, yielding values of 0.931 and 0.937 for job
performance and knowledge interaction variables, respectively. Structural equation modeling
(SEM) was applied for data analysis using Smart PLS software. The findings indicate that
knowledge interaction has a significant positive impact on the job performance of Mashhad
Municipality employees.
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