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Abstract

This study was conducted to evaluate the effect of individual and social competencies on trust
between employees and professional ethics in Export Development Bank. A descriptive and
correlational survey was conducted. For this purpose, a sample of 240 staff and 18 branches of
Export Development Bank was selected by simple random sampling method. The research tool was
a questionnaire with 32 items on a seven-point Likert scale which was formulated according to
individual and social competencies, trust and work ethics indicators. The validity of the
guestionnaire was determined by the experts and the analysis of the items and its reliability was
determined with Cronbach's alpha. The data were analyzed by SPSS and PLS software.The results
showed a significant and positive impact of the personal competence on trust between employees,
but social competence among employees does not have a significant effect on confidence. Also,
trust between employees has a positive and significant effect on work ethics in the bank. The
findings revealed that personal merits boost staff confidence and this confidence strengthens the
work ethics and leads people to take on active roles, behave ethically, and be accommodating in
their behavior.
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