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Abstract

The purpose of this research was to investigate the effect of human capital on competitive
advantage with the mediating role of brand management capability and marketing capability in
Ahvaz Melli Bank. The research method was applied in terms of purpose, descriptive-survey and
comparative research in terms of type and approach. The statistical population in this research
consists of all the employees of Melli Bank branches in Ahvaz which includes 500 people. In this
research, the sample size was determined based on Cochran's formula of 217 people and selected
by random sampling method. The collection tool in this research is a standard questionnaire that
includes, Al-Sharnoubi and Albana's human capital questionnaire (2021), Al-Sharnoubi and
Albana's standard marketing capability questionnaire (2021), Al-Sharnoubi and Albana's brand
management ability (2021) and Al-Sharnoubi and Albana's (2021) competitive advantage
questionnaire for the data collection. Checking the fit of the research model was done with the
help of the structural equation modeling technique and with LISREL software. Also, the subgroup
correlation analysis method was used for the moderating effect and the Sobel method was used
for the effect of the mediating variables. The results showed that human capital has a positive and
significant effect on the competitive advantage of Ahvaz Melli Bank. Human capital has a positive
and significant effect on marketing capabilities in Melli Bank of Ahvaz. Human capital has a
positive and meaningful effect on the ability of brand management in Melli Bank of Ahvaz.
Marketing capabilities do not have a significant effect on the competitive advantage of Melli Bank
of Ahvaz. The brand management capability has a positive and significant effect on the
competitive advantage of Ahvaz Melli Bank. Human capital with the mediating role of brand
management ability has a positive and significant effect on competitive advantage in Melli Bank
of Ahvaz. Human capital with the mediating role of marketing capabilities has a positive and
significant effect on the competitive advantage of Melli Bank of Ahvaz.
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