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Abstract

The main objective of this research is to examine the impact of electronic banking on the positive
organizational behavior of employees of Melli Bank of Sistan and Baluchestan province in the year
1401. The present research is applied in terms of purpose and descriptive-correlational in terms of
nature of the research. The statistical population of the research includes all employees of Melli
Bank in Sistan and Baluchestan province in the year 1401. The sampling method was multi-stage
cluster sampling, and two cities along with their banks were selected as the statistical sample (133
individuals). The Barati's Electronic Banking questionnaire (1395) and Lotaz et al.'s Positive
Organizational Behavior questionnaire (2007) were used for data collection, and their reliability
was confirmed with Cronbach's alpha of 0.74 and 0.88, respectively. The data were analyzed using
Pearson correlation coefficient and multiple regression analysis with SPSS25 software. The
research findings indicate that the components of electronic banking have a significant impact on
positive organizational behavior. The components of hope and optimism can predict electronic
banking.
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