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Abstract

This study was conducted with the aim of investigating the impact of information quality and
information technology on business management, focusing on the trades in Quds County. The
research method is descriptive-survey in terms of purpose, applied in terms of results, quantitative
in terms of research process, and cross-sectional in terms of time. The statistical population of this
study includes the staff of the Quds County Trades Department, totaling 63 individuals. The
sample members were selected using the census sampling method, and they responded to the
guestionnaire. The validity of the questionnaire was confirmed by experts and specialists, and its
reliability was verified using Cronbach's alpha method. The research hypotheses were tested using
the partial least squares method and the Smart PLS software. The results of the analysis showed
that information quality has a positive and significant impact on business management.
Additionally, both information quality and information technology have a positive and significant
impact on business management.
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