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Abstract
This study investigates the relationship between organizational apathy and job plateauing with the
mediating role of organizational commitment. The research is applied in purpose and descriptive-
survey in methodology, utilizing a correlational approach. The statistical population includes the
headquarters employees of the Water and Wastewater Organization of Khorasan Razavi Province.
Using Cochran's formula, a sample size of 244 participants was determined, and simple random
sampling was employed.
Data were collected using validated questionnaires:

o Organizational apathy: Danaeefard et al.

o Job plateauing: Milliman

e Organizational commitment: Allen and Meyer (2007).
The reliability of the questionnaires was confirmed with Cronbach's alpha coefficients of 0.88 for
organizational apathy, 0.79 for job plateauing, and 0.87 for organizational commitment. Content
and face validity were also verified. Data were analyzed using SPSS 24 and Amos 22 software.
The findings reveal a positive and significant relationship between workplace apathy and job
plateauing, indicating that increased levels of apathy contribute to higher job plateauing among
employees. Organizational commitment partially mediates the positive relationship between
organizational apathy and job plateauing.
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